NEW APPLIGATION
= ORGNAL HUREmvmy

December 06, 2013

Re: Advice Letter No. 343
Docket # T-03346A
SBC Long Distance, LLC
d/b/a SBC Long Distance
d/b/a AT&T Long Distance

T-03346A-13-0430

Dear Sirs:

Enclosed for filing are an original and thirteen (13) copies of changes to A.C.C. Tariff No. 15 of SBC Long
Distance, LLC, d/b/a AT&T Long Distance. The tariff pages have an issue date of December 06, 2013. AT&T
Long Distance requests an effective date of January 13, 2014.

The purpose of this filing is to modify business plans ETF/UUF terms

So that our records will be complete, please date stamp and return one copy of the advice letter in the envelope

provided. Please direct any questions regarding this filing to me, Donna Daniele, 3032 Mars Hill Street, Modesto,
CA 95355. [ may be reached via telephone at (209) 551-2571 or via email at dg1612@us.att.com.

Thank you for your assistance in this matter.

Sincerely,

, N
/éfigm\ﬁ?f Mlaurle

Donna M. Daniele
Area Mgr-Regulatory Relations

Enclosures:

Arizona Comoration Commission

DOCKETED
DEC ~9 2013
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SBC Long Distance, LL.C A.C.C. Tariff No. 15

d/b/a SBC Long Distance 1st Revised Page 115
d/b/a AT&T Long Distance Cancels Original Page 115
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 2 —RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.4 Customer Changes

(A) Customers that subscribe to any of the Company’s High Volume Calling Plans with a MAC
or MMC combined with a term plan agreement and who wish to: (a) change MAC or MMC;
(b) change the length of a term plan agreement; or (c) change their Calling Plan to any other
High Volume Calling Plan; must cancel their current term plan agreement and agree to a new
term plan agreement with new begin/end dates unless otherwise indicated in this Tariff

The Company will not charge an early termination fee and/or under utilization fee (ETF/UUF)
when a Customer cancels an existing term plan agreement with a MAC if at the same time the
Customer agrees to replace some or all of their existing service with Internet Protocol (IP)
service, Wireless, or any functionally equivalent service from an Affiliate of the Company for
the purpose of placing outbound and/or inbound live voice communications outside of the
customer's local calling area.

(B) When a Customer cancels an existing term plan agreement and signs a new term plan
agreement for the same or different Business Optional Calling Plan with a MAC or MMC
from the Company, a UUF may apply. The UUF is equal to the lesser of the following and
applies if the dollar value is greater than zero:

.1 the difference between the dollar value of the unpaid portion of the Customer’s Total
Revenue Commitment on the Customer’s current term plan and the dollar value of the
Customer’s Total Revenue Commitment for its new term plan agreement, or

2 50% of the unpaid portion of the Customer’s Total Revenue Commitment on the
Customer’s current term plan agreement that is being cancelled at the request of the
Customer.
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SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 1st Revised Page 116
d/b/a AT&T Long Distance Cancels Original Page 116
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 2 — RULES AND REGULATIONS



SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 1st Revised Page 117
d/b/a AT&T Long Distance Cancels Original Page 117
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.264 Customer Changes (continued)

©
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Customer Cancels - MAC Has Been Met

If the Customer cancels a term Business Optional Calling Plan in the last year of that term
plan and the Customer has met the MAC for that year, no term plan early termination applies.

Customer Cancels - MAC Has Not Been Met

Unless otherwise indicated in this Tariff if the Customer cancels a term Business Optional
Calling Plan and the MAC has not been met for the current year or for any additional years
remaining in the term plan agreement, the early termination fee is equal to 50% of the unmet
MAC for the current year and 50% of the unmet MAC for each of the additional years
remaining on the term plan agreement. See Section 2.26.6 (F) of this Tariff.

Customer Cancels - MMC for current month Has Been Met (Customer Subscribing to all
Small Business Optional Calling Plans)

The early termination fee shall be 50% of the MMC times the number of months remaining in
the complete term.
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SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 1st Revised Page 118
d/b/a AT&T Long Distance Cancels Original Page 118
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 2 — RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.264 Customer Changes (continued)

(F)  Reserved for Future Use

(G) Customers that subscribe to any of the Company’s Small Business Optional Calling Plans
with an MRC or MMC combined with a term plan agreement, and who wish to: (1) change
the length of a term plan agreement; or (2) change their Calling Plan to any other Calling Plan
with MRC or MMC; Customer must cancel their current term plan agreement and agree to a
new term plan agreement with new begin/end dates unless otherwise indicated in this Tariff.

ETF/UUE

.a Customers who cancel this service prior to the expiration date of their current term plan
agreement and who do not qualify under .i and .ii below will be required to pay an
ETF/UUF. The ETF/UUF shall be 50% of the full MRC rate in effect for this plan at the
time of termination multiplied by the number of months remaining in the term.

.b  The Company will not charge an (ETF/UUF) when a Customer cancels an existing term
plan agreement if at the same time the Customer agrees to a new term plan agreement for
a different Business calling plan with an MRC or MMC from the Company

. The Company will adjust to zero any ETF/UUF when:

i the Customer cancels an existing term plan agreement with an MRC or MMC if
at the same time the Customer agrees to replace some or all of their existing
service with Internet Protocol (IP) service, Wireless, or any functionally
equivalent service from an affiliate of the Company for the purpose of placing
outbound and/or inbound live voice communications outside of the Customer's
local calling area; or

di the Customer provides notice to the Company of its intent to terminate service
within thirty (30) calendar days prior to or thirty (30) calendar days after the
automatic renewal of an existing plan term.

2.26.5 Reserved for Future Use

2.26.6 Reserved for Future Use
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SBC Long Distance, LLC
d/b/a SBC Long Distance

A.C.C. Tariff No. 15
5th Revised Page 272

d/b/a AT&T Long Distance Cancels 4th Revised Page 272

Issued: December 6, 2013

Effective: January 13, 2014
Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.2  AT&T High Volume Calling II '(continued)

(B) Availability

1

This optional calling plan is designed for Business Customers that utilize DVA and/or
Switched Access arrangements to reach the long distance network. Outbound Service is
available to Customers that utilize Switched Access and/or Dedicated Access. TFS is
available for termination to a Customer's Switched Access or DVA lines. The Customer
may subscribe to AT&T High Volume Calling II for outbound Service only, TFS only, or
both outbound and TFS.

Customers subscribing to AT&T High Volume Outbound Calling II or AT&T High
Volume Dedicated Outbound Calling Il may also subscribe to the Calling Card - Option
3, category 21, described in Section 3.1.5 (A).2 of this Tariff.

AT&T The High Volume Calling II plan is available to Business Customers that (1)
request to be provisioned under this optional pricing plan; (2) make a MAC of at least
$600 per year and sign a term plan agreement for one (1), two (2) or three (3) years or
commit to an MMC of at least $50 per month without signing a term plan; and subscribe
to High Volume Calling II for the provision of interstate service.

If a Centrex Customer with terminals subscribes to High Volume Outbound Calling II, all
lines associated with the Centrex terminals must be presubscribed to the Company.

For Business Customers that subscribe to AT&T High Volume Dedicated Outbound
Calling IT or AT&T High Volume Dedicated Toll Free Calling II, the Customer must (1)
use either DS1 Local Access or DS3 Local Access to reach the Company-designated POP
and (2) authorize the Company to act as the Customer's agent for ordering the required
DVA arrangements.

'Effective June 30, 2011, the dedicated service offering associated with this Service wiil be discontinued pursuant to
Title 47, Section 63.19 of the code of Federal Regulations. If your current dedicated term agreement has not
expired, you will need to replace dedicated Service on or before the expiration date of your current term agreement.
If you are currently on a month-to-month arrangement, you will need to replace dedicated Service on or before June

30,2011

(M) — Material moved to Page 272.1



SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance Original Page 272.1
d/b/a AT&T Long Distance
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services {continued)
372  AT&T High Volume Calling II '(continued)

(C) MACs, MMCs, and Term Plan Agreements

1 Customers that subscribe to this service and who wish to: (1) change MAC or MMC;
(2) change the length of their term; or; (3) change to another High Volume Calling
Plan; customers must cancel their current term plan agreement and sign a new term
plan agreement with new begin/end dates unless otherwise indicated in this Tariff.

2 The Company will not charge an early termination fee and/or under utilization fee
(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC if
at the same time the Customer agrees to replace some or all of their existing service
with Internet Protocol (IP) service, Wireless, or any functionally equivalent service
from an Affiliate of the Company for the purpose of placing outbound and/or inbound
live voice communications outside of the customer's local calling area.

See Section 2.26 of this Tariff for additional rules and regulations applicable to MACs,
MMCs and term plan agreements.

'Effective June 30, 2011, the dedicated service offering associated with this Service will be discontinued pursuant to
Title 47, Section 63.19 of the code of Federal Regulations. If your current dedicated term agreement has not
expired, you will need to replace dedicated Service on or before the expiration date of your current term agreement.
If you are currently on a month-to-month arrangement, you will need to replace dedicated Service on or before June
30,2011
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SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 4th Revised Page 353
d/b/a AT&T Long Distance Cancels 3rd Revised Page 353
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7  Custom Business Services (continued)

3.7.27 AT&T High Volume Calling IT Plus' (continued)

(B) Availability (continued)

.3 Ifa Centrex or Plexar® Customer with terminals subscribes to AT&T High Volume
Outbound Calling 11 Plus, all lines associated with the Centrex or Plexar® terminals must
be presubscribed to the Company.

.4 For Business Customers that subscribe to AT&T High Volume Dedicated Outbound
Calling II Plus or AT&T High Volume Dedicated Toll Free Calling II Plus, the Customer
must (1) use either DS1 Local Access or DS3 Local Access to reach the Company-
designated POP and (2) authorize the Company to act as the Customer's agent for
ordering the required DVA arrangements.

(C) MACs, MMCs, and Term Plan Agreements

.1 Customers that subscribe to this service and who wish to: (1) change MAC or MMC;
(2) change the length of their term; or; (3) change to another High Volume Calling
Plan; customers must cancel their current term plan agreement and sign a new term
plan agreement with new begin/end dates unless otherwise indicated in this Tariff.

2 The Company will not charge an early termination fee and/or under utilization fee
(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC if
at the same time the Customer agrees to replace some or all of their existing service
with Internet Protocol (IP) service, Wireless, or any functionally equivalent service
from an Affiliate of the Company for the purpose of placing outbound and/or inbound
live voice communications outside of the customer's local calling area.

See Section 2.26 of this Tariff for additional rules and regulations applicable to MACs and
term plan agreements.

"This Service is no longer available for new Customer term plan agreements effective June 27, 2005. Existing
Customers may add, move, remove or change lines and/or locations for the duration of their current term plan
agreement. Existing Customers upon expiration of their current term may continue with this Service on a month-to-
month out of term basis, however, existing Customers may not add, move, remove or change lines and/or locations
once their current term has expired.
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SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 7th Revised Page 427
d/b/a AT&T Long Distance Cancels 6th Revised Page 427
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)
3.7.54 AT&T High Volume Calling III * % (continued)

(B) Availability

.1 This optional calling plan is designed for Business Customers that utilize DVA and/or
Switched Access arrangements to reach the long distance network. Outbound Service is
available to Customers that utilize Switched Access and/or Dedicated Access. TFS is
available for termination to a Customer's Switched Access or DVA lines. The Customer
may subscribe to AT&T High Volume Calling III for outbound Service only, TFS only,
or both outbound and TFS.

Customers subscribing to AT&T High Volume Outbound Calling IIT or AT&T High
Volume Dedicated Qutbound Calling Il may also subscribe to the Calling Card - Option
3 described in Section 3.1.5 (A).2 of this Tariff.

.2 The AT&T High Volume Calling III plan is available to Business Customers that (1)
request to be provisioned under this optional pricing plan; (2) make a MAC of at least
$600 per year and sign a term plan agreement for one (1), two (2) or three (3) years; and
subscribe to AT&T High Volume Calling III for the provision of interstate service.

.3 If a Centrex or Plexar® Customer with terminals subscribes to AT&T High Volume
Outbound Calling I11, all lines associated with the Centrex or Plexar® terminals must be
presubscribed to the Company.

4 For Business Customers that subscribe to AT&T High Volume Dedicated Outbound
Calling IIT or AT&T High Volume Dedicated Toll Free Calling I1I, the Customer must
(1) use either DS1 Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer's agent for ordering the
required DVA arrangements. '

'Effective June 30, 2011, the dedicated service offering associated with this Service will be discontinued pursuant to Title 47,
Section 63.19 of the code of Federal Regulations. If your current dedicated term agreement has not expired, you will need to
replace dedicated Service on or before the expiration date of your current term agreement. If you are currently on a month-to-
month arrangement, you will need to replace dedicated Service on or before June 30, 2011

This Service is no longer available for new Customer term plan agreements effective July 12, 2009 Existing Customers may
add, move, remove or change lines and/or locations for the duration of their current term plan agreement. Existing Customers
upon expiration of their current term may continue with this Service on a month-to-month out of term basis, however, existing
Customers may not add, move, remove or change lines and/or locations once their current term has expired.

(M) Material moved to Page 427.1



SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance Original Page 427.1
d/b/a AT&T Long Distance
Issued: December 6, 2013 Effective: January 13,2014

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.7  Custom Business Services (continued)
3.7.54 AT&T High Volume Calling III "*(continued)
(C©) MACs, MMCs, and Term Plan Agreements

1 Customers that subscribe to this service and who wish to: (1) change MAC or MMC;
(2) change the length of their term; or; (3) change to another High Volume Calling
Plan; customers must cancel their current term plan agreement and sign a new term
plan agreement with new begin/end dates unless otherwise indicated in this Tariff.

2 The Company will not charge an early termination fee and/or under utilization fee
(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC if
at the same time the Customer agrees to replace some or all of their existing service
with Internet Protocol (IP) service, Wireless, or any functionally equivalent service
from an Affiliate of the Company for the purpose of placing outbound and/or inbound
live voice communications outside of the customer's local calling area.

See Section 2.26 of this Tariff for additional rules and regulations applicable to MACs,
MMCs and term plan agreements.

IEffective June 30, 2011, the dedicated service offering associated with this Service will be discontinued pursuant to Title 47,
Section 63.19 of the code of Federal Regulations. If your current dedicated term agreement has not expired, you will need to
replace dedicated Service on or before the expiration date of your current term agreement. If you are currently on a month-to-
month arrangement, you will need to replace dedicated Service on or before June 30, 2011

This Service is no longer available for new Customer term plan agreements effective July 12, 2009 Existing Customers may
add, move, remove or change lines and/or locations for the duration of their current term plan agreement. Existing Customers
upon expiration of their current term may continue with this Service on a month-to-month out of term basis, however, existing
Customers may not add, move, remove or change lines and/or locations once their current term has expired.
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SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 3rd Revised Page 437.7
d/b/a AT&T Long Distance Cancels Znd Revised Page 437.7
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES
37 Custom Business Services (continued)

3.7.61 AT&T High Volume Calling IV
A) General

1 AT&T High Volume Calling IV is a custom combination Flat Rate optional
pricing plan. The following Service offerings are available under this optional
calling plan; (a) outbound calling for Customers that utilize Switched Access to
reach the long distance network; and/or (b) Customers that utilize Switched
Access to receive calls from the long distance network. The Customer may
subscribe to this plan for outbound Service only, TFS only or for both outbound
and TFS.

2 See Section 3.6 of this Tariff for optional features, rules and regulations, and
general information regarding TFS. Toll free calls may originate on any type of
access and are terminated via Switched Access to the Customer's location.

®B) Availability

.1 This optional calling plan is designed for Business Customers that utilize
Switched Access arrangements to reach the long distance network. Outbound
Service is available to Customers that utilize Switched Access. TFS is available
for termination to a Customer's Switched Access lines. The Customer may
subscribe to this plan for outbound Service only, TFS only, or both outbound
and TFS. Customers may also subscribe to the Calling Card - Option 3
described in Section 3.1.5 (A).2 of this Tariff.

2 This plan is available to Business Customers that (1) request to be provisioned
under this optional pricing plan; (2) make a MAC of at least $600 per year and
sign a term plan agreement for one (1), two (2) or three (3) years; and subscribe
to this plan for the provision of interstate service.

3 If a Centrex or Plexar® Customer with terminals subscribes to this plan, all lines
associated with the Centrex or Plexar® terminals must be presubscribed to the
Company.

(M) — Material moved to Page 437.1



SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance Original Page 437.7.1
d/b/a AT&T Long Distance
Issued: December 6, 2013 Effective: January 13, 2014

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES
3.7 Custom Business Services (continued)

3.7.61 AT&T High Volume Calling IV
© MACs, MMCs, and Term Plan Agreements

1 Customers that subscribe to this service and who wish to: (1) change MAC or
MMC; (2) change the length of their term; or; (3) change to another High Volume
Calling Plan; customers must cancel their current term plan agreement and sign a
new term plan agreement with new begin/end dates unless otherwise indicated in
this Tariff.

2 The Company will not charge an early termination fee and/or under utilization fee
(ETF/UUF) when a Customer cancels an existing term plan agreement with a
MAC if at the same time the Customer agrees to replace some or all of their
existing service with Internet Protocol (IP) service, Wireless, or any functionally
equivalent service from an Affiliate of the Company for the purpose of placing
outbound and/or inbound live voice communications outside of the customer's
local calling area.

3 At the end of a Customer's term plan agreement, if the Customer does not renew
for a new term, or cancel Services, they may continue with this Service on a
month-to-month basis at the out of term rates defined in Price List Section 1.7.61
of this Tariff.

See Section 2.26 of this Tariff for additional rules and regulations applicable to MACs,
MMCs and term plan agreements.

(M) — Material moved from Page 437
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